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vs. Nat'l 
Healthcare 

Avg 2019

Concerns

19

The environment at Mercy makes 
employees in my department/unit 
want to go above and beyond what's 
expected of them.

Employee
21% 26% 53%

3.42 -0.20 -0.16

11
When appropriate, I can act on my 
own without asking for approval.

Manager
12% 14% 74%

3.88 -0.12 -0.15

12 I am satisfied with my benefits. Organization
15% 15% 70%

3.58 -0.24 -0.11

9
I am involved in decisions that affect 
my work.

Manager
14% 26% 60%

3.60 -0.12 -0.10

14
Mercy supports me in balancing my 
work life and personal life.

Organization
12% 23% 65%

3.79 -0.09 -0.10
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